3

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
iNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC
MONTH
1-Oct-13
1-Oct-13
1-0Oct-13
1-0ct-13
1-0c¢t-13
1-0ct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-i3
1-Oct-13
1-0Oct-13
i-Oct-13
i-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0Oct-13
1-Oct-13
i-Oct-13
i-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13

~ CLEC_|

n

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR-

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PO-1-01-6020
PO-1-01-6030
PO-1-01-6050
PO-1-02-6020
PO-1-02-6030
PO-1-02-6050
PO-1-03-6020
P0O-1-03-6030
PO-1-03-6050
PO-1-04-6020
PO-1-04-6050
PO-1-05-6020
PO-1-05-6030
PO-1-05-6050
PO-1-08-6020
PO-1-08-6030
PO-1-06-6050
PO-1-07-6020
PO-1-07-6030
P0O-1-07-6050
PO-1i-08-6020
PO-1-08-6030
PO-1-08-6050
PC-1-08-6020
PO-1-09-6030
P0-2-02-6010
P0O-2-02-6020
P0O-2-02-6030
P0O-2-02-6060
PO-2-02-6080
PO-2-03-6010
P0-2-03-6020
P0-2-03-6030
PO-2-03-6060
PO-2-03-6080
PO-3-02-1000
PO-3-04-1000
P0-4-01-6622
PO-4-01-6661

PO-4-01-6662
PC-4-01-6671

PO-4-02-6622
P0-4-02-6661

PO-4-02-6662
P0O-4-02-6671

P0O-4-03-6622
PO-4-03-6681

PO-4-03-6662

PO-4-03-6671

PO-5-01-6000
PC-6-01-6000

PG-7-01-6000

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Sfate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State

Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR}
Average Response Time - Customer Service Record (CSR})

Average Response Time - Due Date Availability
Average Response Time - Due Date Availability
Average Response Time - Due Date Availability
Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Availabllity
Average Response Time - Product & Service Availability

Average Response Time - Telephone Number Availability & Rese EDI

Average Response Time - Telephone Number Availability & Rese CORBA
Average Response Time - Telephone Number Availability & Rese WEB GUI/LSI'W
Average Response Time - Mechanized Loop Qualification - xDSL EDI

Average Response Time - Mechanized Loop Qualification - xDSL CORBA
Average Response Time - Mechanized Loop Qualification - xDSL WEB GUILSIVY

Average Response Time - Rejected Query+
Average Response Time - Rejected Query+
Average Response Time - Rejected Query+
% Timeouts

% Timeouts

% Timeouts

Parsed CSR

Parsed CSR

0SS Interface Availability - Prime-Time

0SS Interface Availability - Prime Time

0SS interface Availahility - Prime Time

0SS Interface Availability - Prime Time

0S8 interface Availability - Prime Time

0SS Interface Availability - Non-Prime-Time
0SS Interface Availability - Non-Prime Time
0SS Interface Availability - Non-Prime Time
0SS Interface Availability - Non-Prime Time
0SS Interface Availability - Non-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repair

% Change Management Nolices Sent on Time
% Change Management Notices Sent on Time
% Change Management Notices Sent on Time
% Change Management Notices Sent on Time

Change Management Nofice - Delay one (1) to seven (7) days
Change Management Notice - Delay one {1) to seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Nofice - Delay one (1) to seven (7) days

Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days
% On Time Notice of Interface Outage

Software Validation

% Software Problem Resolution Timeliness

FRP

PRODUGT_DESC PERE

STANDARD

EDI Parity with Retail plus not more than four (4) second NA
CORBA Parity with Retail plus not more than four {4) second NA
WEB GUILSIW Parity with Retail plus not more than seven (7} seco NA
EDI Parity with Retail plus not more than four (4) second NA
CORBA Parity with Retail plus not more than four (4) second NA
WEB GUYLSIMW Parity with Retafl plus not more than seven (7) seco:NA
EDI Parity with Retail plus not more than four {4) second NA
CORBA Parity with Retail plus not more than four {4) second NA
WEB GUIILSIW Parity with Retail plus not more than seven (7) secoNA
EDI Parity with Retail plus not more than ten (10) seconcNA
WEB GUILSIW Parity with Retail plus not more than ten (10) seconcNA

Parity with Retail plus not more than four {4) second NA
Parity with Retail plus not more than four {(4) second NA
Parity with Retai! plus not more than seven (7} seco:NA
Parity with Retail plus not more than four (4) second NA
Parity with Retail plus not more than four (4) second NA
Parity with Retail plus not more than seven (7) seco.NA

EDI Parity with Retail plus not more than four (4) second NA
CORBA Parity with Retail plus not more than four (4) second NA
WEB GUILSIW Parity with Retail plus not more than seven (7) seco:NA
£01 not greater than 0.33% NA
CORBA not greater than 0.33% NA
WEB GUILSIW not greater than 0.33% NA
EDI Parity with Retail plus not more than 10 seconds  NA
CORBA Parity with Retail plus not more than 10 seconds ~ NA
WPTS >= 89.5% NA
EDI >=99.5% NA
CORBA >=99.5% NA
Maintenance - Electronic Bonding In >=989.5% NA
Maintenance Web GUI (RETAS) / P »=89 5% NA
WPTS No Standard NA
EDI No Standard NA
CORBA . No Standard NA
Maintenance - Electronic Bonding In No Standard NA
Maintenance Web GUI (RETAS) / P No Standard NA
Resale & UNE combined 80% within 30 Seconds NA
Resale & UNE combined 80% within 30 Seconds NA
Change Confirmation - Type 2 - Re(95% NA
Change Notification: Type 3 - Indus 95% NA
Change Gonfirmation: Type 3 - Indu: 95% NA
Change Notification: Type 1 - Emer 95% NA
Ghange Confirmation - Type 2 - RegNo Standard NA
Change Notification; Type 3 - Indus No Standard NA
Change Confirmation: Type 3 - Indu: No Standard NA
Change Nofification; Type 1 - EmenNo Standard NA

Change Confirmation - Type 2 - RetNo delayed notices & documentation over 8 calends NA
Change Noftification: Type 3 - indus No delayed notices & documentation over 8 calend: NA
Change Confirmation: Type 3 - Indu: No delayed notices & documentation over & calends NA
Change Notification: Type 1- EmenNo delayed notices & documentation over 8 calende NA

Systems Metrics 95% NA
Systems Metrics <= 5% NA
Systems Metrics >=95% NA

CLEC
PERF
2.81
NA
332
NA
NA
NA
9.33
NA
9.23
NA
NA
NA
NA
19.37
3.38
NA
6.06
277
NA
2.49
NA
NA
NA
2.81
NA
0.00
100.00
NA
0.00
100.00
0.00
100.00
NA
0.00
100.00
99.29
98.06
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
100.00
R3

R3

FRP
DEN
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
DEN
1685
NA
2656
NA
NA
NA
674
NA
548
NA
NA
NA
NA
63
13
NA
346
910
NA
1771
NA
NA
NA
1576
NA

29160
NA

29160

15480
NA

15480
2113
4423
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

R3
R3

FRP
NUM

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC NUM DIFF

4,743.00
NA
8,809.00
NA

NA

NA
6,288.00
NA
5,060.00
NA

NA

NA

NA
1,220.00
44.00
NA
2,096.00
2,522.00
NA
4,408.00
NA

NA

NA
4,436.00
NA

0.00
29,160.00
NA

0.00
29,180.00
0.00
15,480.00
NA

0.00
15,480.00
2,098.00
4,337.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

3.00

NA

R3

281
0.00
332
0.00
0.00
0.00
9.33
0.00
0.23
0.00
0.00
0.00
0.00
19.37
3.38
0.00
6.06
277
0.00
248
0.00
0.00
0.00
2.81
0.00
0.00
100.00
0.00
0.00
100.00
0.00
100.00
0.00
0.00
100.00
$9.29
98.06
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00
0.00
0.00

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

ZSCCRE




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-0ct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Qct-13
1-Qct-13
1-Oct-13
1-Oct-13
1-O¢t-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0ct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0¢t-13
1-Oct-13
1-Oct-13
i-Oct-13
1-0ct-13
1-0Oct-13
1-Qct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
i-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Cct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
i-Oct-13
i-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PO-7-02-6000
PO-7-03-6000
PO-7-04-6000
PO-8-01-6000
P(O-8-02-6000
OR-1-02-2320
OR-1-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341

OR-1-04-3342
OR-1-06-2210
OR-1-06-2211
OR-1-06-2213
OR-1-06-2214
OR-1-06-2320
OR-1-06-2341

OR-1-06-3140
OR-1-06-3210
OR-1-06-3211
OR-1-06-3213
OR-1-06-3214
OR-1-06-3331
OR-1-06-3341
OR-1-06-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
OR-1-19-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331

OR-2-04-2200
OR-2-04-2320
OR-2-04-2341

OR-2-04-3140
OR-2-04-3200
OR-2-04-3331

OR-2-04-3340

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Staie
Entire State

Delay Hours - Software Resclution - Change - Transactions failed Systems Metrics 48 hours
Delay Hours - Software Resolution - Change - Transactions failed Systems Matrics 10 days
Delay Hours - Failed/Rejected Test Deck Transactions - Transact Systems Metrics 48 hours

% On Time - Manual Loop Qualification

% On Time - Engineering Record Request
% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Resale Specials DS0
% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow Resale Specials DS1
% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow Resale Specials DS3

Systems Melrics 95% within 48 Hours
Systems Metrics 95% within 72 Hours
Resale POTS/Pre-qualified Compley 95% within 2 Hours

UNE POTS Platform 95% Within 2 Hours
UNE Loop/Pre-qualified Complex/Lh 956% within 2 Hours

95% within 48 Hours
95% within 48 Hours
95% within 48 Hours

% On Time L.SRC/ASRC - No Fagility Check {Electronic - No Flow Resale Specials {Non DSO0, Non DS 95% within 48 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flov Resale POTS/Pre-qualified Compler 95% within 24 Hours
% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow Resale 2-Wire Digital Services 95% within 72 Hours

% On Time LSRC/ASRCG - No Facility Check (Electronic - No Flow UNE POTS Platform
% On Time LSRC/ASRG - No Facility Check (Electronic - No Flow UNE Specials DSC

95% Within 24 Hours
95% within 48 Hours

% On Time LSRCIASRC - No Facility Check (Electronic - No Flow UNE Loop/Pre-qualified Complex/Lh 95% within 24 Hours
% On Time LSRCIASRG - No Fagcility Check (Electronic - No Flow UNE 2-Wire xDSL - Line Sharing & 1 95% within 72 Hours

% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow UNE 2-Wire Digital Services
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow UNE 2-Wire xDSL Loops

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-th: Resale Spscials DSO

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thi Resale Specials DS1

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thi Resale Specials DS3

95% within 72 Hours
95% within 72 Hours
95% within five business days
95% within five business days
95% within five business days

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thi Resale Specials (Non DS0, Non DS 95% within five business days
% On Time LSRC/ASRG - Facility Check (Electronic - No Flow-thi Resale POTS/Pre-qualified Compler 95% within 72 Hours
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thi Resale 2-Wire Digital Services 95% within 72 Hours

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thi UNE POTS Platform
% On Time LSRC/ASRC - Facllity Check (Electronic - No Flow-thi UNE Specials DSO
% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-thi UNE Specials DS1
% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-thi UNE Specials DS3

95% Within 72 Hours

95% within five business days
95% within five business days
95% within five business days

% On Time LSRC/ASRG - Facility Check (Electronic - No Flow-thi UNE Specials (Non DS0, Non B51 {85% within five business days
% On Time LERC/ASRG - Facility Check {Etectronic - No Flow-thiUNE Loop/Pre-qualified Complex/Lh 85% within 72 Hours

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-thi UNE 2-Wire Digital Services
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-thn UNE 2-Wire xDSL Loops

% On Time ASRC - No Facility Check {Fax/Mail)
% On Time ASRC - Facility Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail}

% On Time ASRC - Facility Check (Fax/Mail)

% On Time FOC

% On Time FOC

% On Time Design Layout Record (DLR})

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within six business days
UNE Specials DS1 95% within six business days
UNE Specials DS3 95% within six business days
UNE Specials (Non DS0O, Non DS1 £95% within six business days
Interconnection Trunks (CLEC) (<= '85% on time 10 Business Days
interconnection Trunks {CLEC) (> 1! Negotiated Process
Interconnection Trunks (CLEC) 95% on time 10 Business Days

UNE Specials DS0
UNE Specials DSO

% On Time Response - Request for Inbound Augment Trunks  FairPoint Inbound Augment Trunks (95% on time
% On Time Response - Request far Inbound Augment Trunks ~ FairPoint Inbound Augment Trunks { Negotiated Process

% On Time LSR Reject {(Flow-Through)
% On Time LSR Reject (Flow-Through)
% On Time LSR Reject (Flow-Through)

% On Time LSR/ASR Reject - No Facility Check (Electronic - No I Resale Specials

Resale POTS/Pre-qualified Compley 95% within 2 Hours
UNE POTS Platform 95% Within 2 Hours
UNE Loop/Pre-gualified Complex/Lh 95% within 2 Hours
95% within 48 Hours

% On Time LSR/ASR Reject - No Facility Check {Electronic - No | Resale POTS/Pre-qualified Comple» 95% within 24 Hours
% On Time LSR/ASR Reject - No Facility Check (Electronic - No 1 Resale 2-Wire Digital Services 95% within 72 Hours

% On Time LSR/ASR Reject - No Facility Check (Electronic - No t UNE POTS Platform
% On Time LSR/ASR Reject - No Facility Check (Electronic - No IUNE Specials

95% Within 24 Hours
95% within 48 Hours

% On Time LSR/ASR Reject - No Facility Check (Electronic - No | UNE Loop/Pre-qualified Complex/Li95% within 24 Hours
% On Time LSR/ASR Reject - No Facility Check (Electronic - No | UNE 2-Wire xDSL. - Line Sharing & 1 95% within 72 Hours

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

R3

R3

R3
100.00
100.00
24.12
95.03
90.85
NA

NA

NA
50.00
100.00
100.00
100.00
NA
85.09
NA

NA
100.00
NA

NA

NA
100.00
100.00
100.00
100.00
NA
100.00
NA

NA
100.00
NA

NA

NA

NA

NA

NA

NA
100.00
NA
0.00
0.00
0.00
NA
100.00
83.33
NA
100.00
NA
100.00
81.82
100.00
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA

34

181
765
NA
NA
NA

24

90

NA
509

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
4.00
2.00
32.00
172.00
695.00
NA
NA
NA
1.00
24.00
2.00
90.00
NA
484.00
NA
NA
7.00
NA
NA
NA
2.00
8.00
2.00
9.00
NA
16.00
NA
NA
4.00
NA
NA
NA
NA
NA
NA
NA
1.00
NA
0.00
0.00
0.00
NA
4.00
10.00
NA
10.00
NA
33.00
9.00
51.00
NA

0.00
0.00
0.00
100.00
100.00
84.12
95.03
00.85
0.00
0.00
0.00
50.00
100.00
100.00
100.00
0.00
95.09
0.00
0.00
100.00
0.00
0.00
0.00
100.00
100.00
100.00
100.00
0.00
100.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
100.00
83.33
0.00
100.00
0.00
100.00
81.82
100.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.060
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Oct-13
1-Oct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0c¢t-13
1-Oct-1i3
1-0ct-13
1-Oct-13
1-0ct-13
1-0ct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0ct-13
1-Oct-13
1-0ct-13
1-Oct-13
1-0c¢t-13
1-0ct-13
1-Oct-13
1-Oct-13
1-Cct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-Oct-13
1-0ct-13
1-Oct-13
1-0ct-13
$-0ct-13
1-Oct-13
1-Cct-13
1-Oct-13
i-Oct-13
1-Oct-13
1-0Oct-13
1-Oct-13
1-0ct-13
1-Oct-13
1-0Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

OR-2-04-3341
OR-2-04-3342
OR-2-08-2200
OR-2-08-2320
OR-2-06-2341
OR-2-06-3140
OR-2-06-3210
OR-2-06-3211
OR-2-06-3213
OR-2-06-3214
OR-2-06-3331
OR-2-06-3341
OR-2-06-3342
OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-8-03-2000
OR-6-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-9-01-2000
OR-9-01-3000
OR-10-01-1600
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523
PR-1-01-2110
PR-1-01-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343

Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time LSR/ASR Reject - No Facility Check (Electronic - No lTUNE 2-Wire Digital Services
% On Time LSR/ASR Reject - No Facilily Check (Electronic - No | UNE 2-Wire xDS\. Loops

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flov Resale Specials

% On Time LSR/ASR Reject - Facility Check {Electronic - No Flov Resale POTS/Pre-qualified Comple) 85% within 72 Hours
% On Time LSR/ASR Reject - Facility Check {(Electronic - No Flov Resale 2-Wire Digital Services
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flov UNE POTS Platform

% On Time LSR/ASR Reject - Facility Check {Electronic - No Flov UNE Specials DS0

% On Time LSR/ASR Reject - Facility Check (Electronic - Na Flov UNE Specials D31

% On Time LSR/ASR Reject - Facility Check (Electronic - Ne Flov UNE Specials DS3

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flov UNE Specials (Non DSG Non DS1 ¢{95% within five (5} business days
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flov UNE Loop/Pre-qualified Complex/Lh 95% within 72 Hours

% On Time LSR/ASR Reject - Facllity Check (Electronic - No Fiov UNE 2-Wire Digita! Services
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flov UNE 2-Wire xDSL Loops

% On Time Reject - No Facility Check {Fax)
% On Time Reject - Facility Check {Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejects

% LSR Resubmission Not Rejected

% Gompleted orders with neither a PCN nor BCN sent

UNE Specials
UNE Specials

95% within 72 Hours
95% within 72 Hours
95% within five (b) business days

95% within 72 Hours
95% Within 72 Hours
95% within five (5) business days
95% within five (6) business days
95% within five (8) business days

95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within six business days

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Interconnection Trunks (CLEC) (<= "95% on time less than or equal to seven (7) busines NA
interconnection Trunks {CLEC) (> 1i Negotiated Process

Resale

UNE

Resale & UNE combined (EDI}
Resale & UNE combined {(EDI)

% Provisioning Completion Notifiers sent within one (1) Business Resale & UNE combined (ED1)

% Billing Completion Notifiers sent on time
% Flow Through - Total

% Flow Through - Total

% Flow Through - Tofal

% Flow Through - Total

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Service Order Accuracy

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - Directory Listing

Resale & UNE combined (EDI)
Resale

UNE POTS - Loop

UNE POTS - Gther

UNE POTS Platform

Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

No Standard
No Standard
95%

NA
NA
NA
NA

0.25% of PONs that received neither a PCN nor a BNA

95% of PCNs sent within one {1) business day
95.50%

No Standard Developed

No Standard Developed

No Standard Developed

No Standard Developed

95% for % flow-through achieved

95% for % flow through achieved

95% for % flow through achieved

95% for % flow through achieved

Resale and UNE Loop/Complex/LNF 95% Crders without FairPoint Errors
not more than 5% of LSRCs resent due to FairPoint NA
not more than 5% of LSRCs resent due to FairPoint NA
not more than 5% of LSRCs resent due to FairPoint NA

Resale
UNE POTS Platform
UNE Loop/Complex/LNP

All Directory Listings (combined Star 95% orders without Verizon errors

% Order Confirmation/Rejects sent within Three (3) Business Day Resale
% Order Confirmation/Rejects sent within Three {3) Business Day UNE POTS Piatform
% Order Confirmation/Rejects sent within Three (3) Business Day UNE Loop

% Acknowledgements on Time
% Acknowledgements on Time
% Acknowledgement Completeness
% Acknowledgement Completeness

Resale
UNE
Resale
UNE

% of PON Exceptions Resolved Within Three (3) Business Days Resale & UNE combined

% of PON Exceptions Resolved Within Ten (10) Business Days

% Resale/UNE-P Provider Notifications in Days

% of Large Job Hot Cut Project Negotiations Completed

Average Interval Offered - Total No Dispatch
Average Interval Offered - Total No Dispatch
Average interval Offered - Total No Dispatch
Average Interval Offered - Total No Dispatch
Average Interval Offered - Total No Dispatch
Average Interval Offered - Total No Dispatch
Average Interval Offered - Total No Dispatch

Resale & UNE combined

Resale & UNE-P combined

UNE Loop - Large Job Hot Cut
Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing

95%

95%

95% :

95% within two (2) hour;

95% within two (2) hours

99%

99%

95% resolved within three (3) Business Days
99% resolved within ten {10) business days
95% in two (2) Calendar Days

98% within four business days

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

No Standard

Parity with VADI/DSNO and Retail Line Sharing

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1.50
1.83
NA
1.76
NA
NA
NA

NA
NA
NA
100.00
NA
100.00
NA
88.24
NA
NA
100.00
NA
NA
NA
NA
NA
NA
8.15
3.22
NA
170
93.81
98.75
5313
86.45
91.07
62.14
7407
91.58
80.29
83.05
99.05
0.00
0.00
2.33
89.81
100.00
100.00
100.00
100.00
98.61
40.00
96.80
0.00
0.00
99.58
NA
2.80
2.67
NA
2.76
NA
483
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
968
3920
NA
4888
NA
NA
NA

NA
NA
NA

NA

NA
17

NA
NA

NA
NA
NA
NA
NA
NA
136
466
NA
1761
582
1758
64
214
1131
280
27
95
350
118
105
32
100
€01
216
64
280
214

2308

2346

240

NA

30

NA

144

NA

NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

“NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
1451
7167
NA
8618
NA
NA
NA

NA
NA
NA
1.00
NA
4.00
NA
15.00
NA
NA
2.00
NA
NA
NA
NA
NA
NA
11.00
16.00
NA
30.00
546.00
1,736.00
34.00
185.00
1,030.00
174.00
20.00
87.00
281.00
98.00
104.00
0.00
0.60
14.00
194.00
64.00
280.00
214.00
2.00
2,276.00
2.00
2,271.00
0.00
0.00
239.00
NA
84.00
8.00
NA
397.00
NA
29.00
NA

0.00
0.00
0.00
100.00
0.00
100.00
0.00
88.24
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
8.15
3.22
0.00
1.70
93.81
98.75
53.13
86.45
91.07
62.14
74.07
91.58
80.29
83.05
99.05
0.00
0.00
2.33
89.81
400.00
100.00
100.00
100.00
98.61
40.00°
96.80
0.00
0.00
99.58
0.00
1.30
0.84
0.00
0.99
0.00
4.83
0.00

0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

-1.40

-2.57




NH
NH
NH
NH
iNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

i-Oct-13
1-Oct-13
1-0ct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Qct-13
1-Oct-13
1-Oct-13
1-0c¢t-13
1-0ct-13
1-0¢t-13
1-Oct-13
1-Oct-13
1-0Oct-13
1-0Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-QOct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-Cct-13
1-Oct-13
1-Oct-13
i-Oct-13
1-Oct-13
i-Oct-13
1-Oct-13
1-0ct-13
1-0Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0c¢t13
1-0ct-13
1-0c¢t-13
1-0ct-13
i-Oc¢t-13
i-Oct-13
1-0ct-13
1-0Oct-13
1-Oct-13
1-0ct-13
1-Oct-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1-06-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-09-3511
PR-1-09-3512
PR-1-09-3530
PR-1-09-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-08-3113
PR-3-08-3140
PR-3-08-3534
PR-3-02-2100
PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

" Entire State

Entire State
Entire State
Entire State

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total Dispalch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Dispatch one {1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch six (8} to nine (9) Lines
Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispaich (>= 10 Lines)

Average Interval Offered - Dispatch {>= 10 Lines)

Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Specials DS0

Average Interval Offered - Specials DS0O

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS3

Average Interval Offered - Specials DS3

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Intervai Offered - Hot Cuts - No Dispatch

Average Interval Offered - Hot Cuts - No Dispatch

% Completed in one (1} Day one (1} to five (5) Lines - No Dispaic Resale POTS

% Completed in one (1) Day one (1) to five (5) Lines - No Dispatc UNE POTS Platform

% Completed in three {3) Days one (1) to five (5) Lines - No Disp UNE 2-Wire xDSi. - Line Sharing
% Completed in three {3} Days orne (1) to five (5) Lines - No Disp UNE 2-Wire xDSL. - Line Sharing
% Completed in three (3) Days one {1) fo five (5) Lines - No Disp UNE 2-Wire xDSL - Line Splitting
% Completed in three (3) Days one (1) fo five {5) Lines - No Disp UNE 2-Wire xDSL - Line Spiitting
% Completed in three {3) Days one {1} to five (5} Lines - Dispatct Resale POTS

% Completed in three (3) Days one (1) to five (5) Lines - Dispatct UNE POTS Loop New

% Completed in three (3) Days one (1) to five (5) Lines - Dispatct UNE POTS Platform

% Completed in five (5) days - No Dispatch

% Completed in five (5) Days one (1) to five (5} Lines - Dispatch
% Completed in five (5) Days one (1) o five (5} Lines - Digpatch
% Completed in five (5) Days one (1) to five (5) Lines - Dispatch
% Completed in six (8) Days one (1) to five (56) Lines - Total

% Completed in six (8) Days one (1) to five {(5) Lines - Total

% Completed In 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

% Completed in 26 Business Days

% Completed in 26 Business Days

% Missed Appointment - FairPoint - Total

UNE 2-Wire xDSL - Line Splitting
Resale 2-Wire Digital Services
UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splifting
Resale POTS Business

Resale POTS Residence

Parity with FP Retail
Parity with FP Retalil
No Standard

Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

UNE POTS Loop
UNE POTS Platform
Resale POTS

UNE POTS Loop
UNE POTS Fiatform
Resale POTS

UNE POTS Loop
UNE POTS Platform
Resale DSO

UNE DSO

Resale D31

UNE D81

Resale DS3

UNE DS3

UNE EEL Backbone
UNE EEL Loop
UNE IOF

Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retall
Parity with FP Retail
Parity with FP Retail
Parity With FP Retal
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
No Standard

No Standard

No Standard

Interconnection Trunks ({CLEC) <= ' Parity with FP Retail
Interconnection Trunks ((CLEC) > 1 Parity with FP Retail
Resale POTS/Complex Parity with FP Retail
Resale Spedials Parity with FP Retail
UNE POTS & Complex Parily with FP Retail
UNE Specials Parity with FP Retail
UNE POTS Loop - Batch Hot Cut (al No Standard

UNE POTS Loop - Basic Hot Cut (2° No Standard

Parity with FP Retail
Parity with FP Retail

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
UNE Basic Hot Cut Loops (1-10 line 95%

Resale POTS Parity with FP Retail
UNE POTS Loop New Parity with FP Retail
UNE POTS Platform Parity with FP Retail
UNE 2-Wire Digital Loops Parity with FP Retail
UNE 2-Wire xDSL Loops 95%

UNE POTS Loop Basic Hol Cut (11 95%

UNE POTS Loop Large Job Hot Cut No Standard

UNE POTS Loop Large Job Hot Gut No Standard

UNE POTS Loop Large Job Hot Cut98%

UNE POTS Loop Large Job Hot Cut 98%

Resale Specials DSO Parily with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with VADI/DSNO and Retail Line Sharing
95% within the lesser of three (3) business days

50.00

NA
NA
NA
6.41
NA
NA
6.60
NA
5.50
5.58
10.00
12.00
NA
NA
NA
NA
8.00
NA
4.00
8.156
NA
4.00
NA
NA
NA
16.00
NA
NA
3.00
NA
5.18
NA
NA
50.00
35.20
NA
NA
NA
NA
0.00
6.45
11.11
NA
50.00
54.84
72.22
NA
90.32
NA
NA
NA
NA
NA
0.00

NA
NA
NA
NA
NA
NA
229
292
521
521
16

16

SO

111
i1
NA
NA
NA
NA
NA
NA
NA

297

297
NA
NA
1229
1229
NA
NA
NA
NA
481
481
481
NA
481
481
481
NA
NA
NA
NA
NA
NA
NA
2

NA
NA
NA
39

NA
NA

NA
36
18

NA
NA
NA
NA

NA

26
NA

NA
NA
NA

NA
NA

NA
66

NA
NA

17

NA
NA
NA
NA

31
i8
NA

31
18
NA
31
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
1165
1561
2726
2726
108
108
108
20
20
20
28
28
1008
1008
NA
NA
NA
NA
NA
NA
NA

1826

1826
NA
NA
958
958
NA
NA
NA
NA
69
6o
69
NA
352
352
352
NA
NA
NA
NA
NA
NA
NA

NA

NA
NA
250.00
NA

NA
13.00
NA
198.00
108,00
30.00
12.00
NA
NA
NA

NA
16.00
NA
4.00
212.00
NA
4.00
NA
NA
NA

1.00
6.00
NA
NA
NA
NA
0.060
2.00
2.00
NA
1.00
17.00
13.00
NA
28.00
NA
NA
NA
NA
NA
0.00

0.00
0.00
0.00
6.41
6.00
0.00
1.41
-5.35
0.27
0.35
3.25
5,25
-8.75
-4.00
-4.00
-4.00

1.00 -

-7.00
-5.08
-0.93
0.00
4.00
0.00
0.00
0.00
16.00
0.00
-4.00
-3.15
-4.00
-0.97
0.00
0.00
-27.95
-42,66
0.00
0.00
0.00
0.00
-14.35
-7.89
-3.23
0.00
-23.18
-18.34
-0.96
0.00
90.32
0.00
0.00
0.00
0.00
0.00
-50.00

0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

-0.42
-0.67

2.26

2.02

-4.01

-1.61
-0.69

-2.32
-0.39




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0Oct-13
1-Oct-13
1-0Oct-13
1-0Oct-13
1-0O¢t-13
1-Oct-13
1-Oct-13
i-Oct-13
1-Oct-13
i-Oct-13
1-Oct-13
1-Oct-13
1-0ct-13
1-0ct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Cct-13
1-0Oct-13
1-0ct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0ct13
1-Oct-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appoeintment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total
Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Tota!

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Dslay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% On Time Performance - LNP Only

Resale Specials DS1
Resale Specials DS3

Parity with FP Retail
Parity with FP Retail

Resale Specials (Non BS0, Non DS Parity with FP Retait

UNE Specials DSO
UNE Specials DS1
UNE Specials DS3

Parity with FP Retall
Parity with FP Retail
Parity with FP Retail

UNE Specials (Non DSQ, Non DS1 ¢ Parity with FP Retail

UNE EEL

UNE IOF

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spilitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE |OF

Interconnection Trunks (CLEC}
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Rasale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spilitting
UNE LNP

% Missed Appoeintment - Customer - Due to Late Order Confirma Resale Specials

% Missed Appointment - Customer - Due to Late Order Confirma Resale 2-Wire Digital Services
% Missed Appointment - Customer - Due to Late Order Confirma UNE Specials

% Missed Appointment - Customer - Due to Late Order Confirma UNE 2-Wire Digital Services
% Missed Appointment - Customer - Due fo Late Order Confirma UNE 2-Wire xDSL Loops

% Completed On Time - 2-Wire xDSL

UNE 2-Wire xDSL Loops

Parity with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retall

Parity with FP Retail

None: Analysis Only

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
95% on time

No Standard

No Standard

No Standard

No Standard

No Standard

95% on time

812
NA
812
9.12
NA
NA
NA
1.13
NA
2.88
1143
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

100.00 117
NA NA
NA 1
NA 2
4.35 117
0.00 NA
NA 1
0.00 17
NA NA
NA 104
22,00 147
NA NA
1.22 104
1100 17
NA NA
1.00 1
NA NA
NA NA
NA 16
NA NA
NA NA
0.00 NA
0.00 NA
NA NA
2.45 NA
0.00 NA
NA NA
2.50 NA
NA NA
NA NA
0.00 NA
NA NA
50.00 NA
0.00 548
NA NA
10.81 548
9.09 548
NA NA
NA NA
NA NA
0.00 4773
NA NA
0.00 1283
0.73 4773
NA NA
NA NA
NA NA
96.36 NA
0.00 NA
NA NA
0.00 NA
NA NA
2.50 NA
100.00 NA

NA
NA
NA
23

NA

NA
NA

NA

NA

NA
NA
NA
NA
NA
34

NA
204
25

NA
40

NA
NA

NA

NA
37
22
NA
NA
NA
20
NA

137
NA
NA
NA
741

NA
25
NA
40
39

16
NA

16
NA

16
NA
449
162
NA
449
162
NA
15
NA
NA
147
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
50
NA
50
50
NA
NA
NA
54
NA
37
54
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

1.00
NA
NA
NA
1.00
0.00
NA
0.00
NA
NA
22.00
NA
11.00
11.00
NA
2.00
NA
NA
NA
NA
NA
0.00
0.00
NA
5.00
0.00
NA
1.00
NA
NA
0.00
NA
1.00
0.00
NA
4.00
2.00
NA
NA
NA
0.00
NA
0.00
1.00
NA
NA
NA
714.00
0.00
NA
0.00
NA
1.00
39.00

86.32
0.00
0.00
-50.00
-9.33
0.00
0.00
-13.68
0.00
-4.32
12.47
0.00
-3.10
1.47
0.00
-14.00
0.00
0.00
-9.19
0.00
0.00
0.00
0.00
0.00
2.45
0.00
0.00
250
0.00
0.00
0.00
0.00
50.00
-9.12
0.00
1.69
-0.03
0.60
0.00
0.00
-1.13
0.00
-2.88
-0.40
0.00
0.00
0.00
96.36
0.00
0.00
0.00
0.00
2.50
100.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
11.84
13.53
0.00
11.84
13.53
0.00
0.00
0.00
0.00
13.90
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.89

2.06

-0.68
0.45

0.58

0.11




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Oct-13
1-Oct-13
1-Oct-13
1-0Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0ct-13
1-0c¢t-13
1-0ct-13
1-Oct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0ct13
1-0Oct-13
1-Oct-13
1-Oct-13
i-Oct-13
1-Oct-13
1-0Oct-13
i-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0Oct-13
1-Oct-i3
1-Oct-13
1-Oct-1i3
1-Oc¢t-13
1-0ct-13
1-Cct-13
1-Cct-13
1-Oct-13
1-Cct-13
1-Oct-13
1-Oct-13
1-0Oct-13
1-Cct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0ct-13
1-Oct-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
FPR-5-04-3200
PR-5-04-3341

PR-5.04-3342
PR-6-01-2100
PR-8-01-2200
PR-6-01-2341

PR-8-01-3113
PR-6-01-3140
PR-6-01-3200
PR-6-01-3341

PR-6-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200
PR-6-03-2341

PR-6-03-3112
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341

PR-6-03-3342
PR-6-03-3343
PR-8-03-3345
PR-6-03-5000
PR-8-01-2100

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appeintment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPaint - Facilities
% Missed Appointment - FairPoint - Facilities
Y% Crders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Qrders Held for Facilities > 15 Days

% Orders Held for Facilities > 156 Days

% Orders Held for Facilities > 60 Days

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spilitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Interconnection Trunks {(CLEGC)

% Orders Cancelled {> five (8) days) after Due Date - Due to Faci UNE POTS Loop

% Orders Cancelled (> five (B) days} after Due Date - Due to Faci UNE Specilals

% Orders Cancelled (> five (5) days} after Due Date - Due to Faci UNE 2-Wire Digital Services
% Orders Cancelled (> five (5) days) after Due Date - Due to Faci UNE 2-Wire xDSL Loops

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within seven {(7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within 30 Days - FOKTOK/ICPE
% Installation Troubles reported within 3¢ Days - FOKITOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% instaltation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaltation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOKTOK/CPE
% Installation Troubles reported within 30 Days - FOKTOK/CPE
Percent Open Orders in a Hold Status > 30 Days

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS - L.oop - New

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)

95% on time

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retall

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retali Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retai!

No Standard

No Standard

No Standard

No Standard

Parity with FP Retall for Found Troubles

Parity with FP Retall for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity With FP Retail For Found Troubles
Parity with FP Retall for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with VADIKDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail for Found Troubles

UNE Loop Basic Hot Cut (all line siz 2%
UNE Loop - Large Job Hot Cut (all [i 2%
UNE Loop - Batch Hot Cut (alt line s 2%

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Parity with FairPoint Retail

NA
1.48
6.67
NA
1.46
1.46
6.67
NA
3.15
NA
NA
0.00
0.55
1.67
NA
0.55
0.55
1.67
NA
0.07
NA
NA
0.00
0.00
NA
NA
NA
NA
6.56
3.91
NA
9.75
6.56
3.9
10.46
10.46
NA
NA
0.00
0.00
NA
NA
NA
NA
NA
NA
NA
0.00
NA
NA
NA
NA
NA
2.59

100.00 NA
0.00 548
0.00 120
NA NA
0.00 548
0.00 548
4.00 120
NA NA
0.00 1461
NA NA
NA NA
0.00 6
0.00 548
0.00 120
NA NA
0.00 548
0.00 548
4.00 120
NA NA
0.00 1461
NA NA
NA NA
0.00 6
0.00 6
0.00 NA
0.00 NA
NA NA
0.00 NA
571 2682
0.00 128
NA NA
1242 851
19.27 2682
1200 128
NA 851
17.33 851
NA NA
NA NA
0.00 8
0.00 0
NA NA
NA NA
1143 NA
0.00 NA
NA NA
0.00 NA
1008 NA
32.00 99
NA NA
8.00 NA
NA NA
NA NA
0.00 NA
23.53 5321

NA
37
22
25
NA
36
NA
NA

NA
37
22
25
NA
36
NA
NA

48
1
NA
43
35

NA
66
109
25
NA
75
NA
NA

36
NA
NA
35

NA
66
109
25
NA
75
NA
NA

34

176

NA
83
176

89
89
NA
NA

NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

138

2.60
0.00
0.00
NA
0.00
0.00
1.00
NA
0.00
NA
NA .
0.00
0.00
0.00
NA
0.00
0.00
1.00
NA
0.00
NA
NA
0.00
0.0
0.00
0.00
NA
0.00
2.00
0.00
NA
8.00
21.00
3.00
NA
13.00
NA
NA
0.00
0.00
NA
NA
4.00
0.00
NA
0.00
11.00
8.00
NA
6.00
NA
NA
0.00
8.00

100.00
-1.46
-5.67
0.00
-1.46
-1.46
-2.67
0.00
-3.15
0.00
0.00
0.00
-0.55
-1.67
0.00
-0.55
-0.55
2.33
0.00
-0.07
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-0.85
-3.01
0.00
237
12.70
8.09
-10.46
6.88
0.00
0.00
0.00
0.00
0.00
0.00
11.43
0.00
0.00
0.00
10.09
32.00
0.00
8.00
0.00
0.00
0.00
20.94

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.23
0.61
0.05

0.47

0.92
1.22
-1.43

1.98

0.24

-0.85
-4.47
-1.96

-1.92

-5.00




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-0ct-13
1-Cct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Cct-13
1-Cet-13
1-Oct-13
1-0ct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0ct-13
1-0Oct-13
1-Oct-13
1-0ct-13
1-Qct-13
1-Oct-13
1-Qct-13
1-0¢t-13
1-0ct-13
i-Oct-13
1-Oct-13
1-QOct-13
1-Qct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
i-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0ct-13
1-Qct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-8-01-2200
PR-8-01-2341
PR-8-01-3100
PR-8-01-3200
PR-8-01-3341
PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341
PR-8-02-3100
PR-8-02-3200
PR-8-02-3341
PR-8-02-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-9-01-3520
PR-9-01-3523
PR-9-01-3525
PR-9-04-3525
PR-9-08-3533
MR-1-01-8050
MR-1-02-8050
MR-1-03-6050
MR-1i-04-6050
MR-1-05-6050
MR-1-08-6050
MR-1-07-6060
MR-1-07-6095
MR-1-08-6080
MR-1-08-6085
MR-1-08-6080
MR-1-08-6095
MR-1-10-6060
MR-1-10-6095
MR-1-11-6080
MR-1-11-8095
MR-1-12-6060
MR-1-12-6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Staie
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Stafus > 30 Days
Percent Open Qrders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Crders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open QOrders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Crders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
% On Time Performance - Hot Gut

% On Time Performance - Hot Cut

% On Time Performance - Hot Gut

% On Time Batch Due Date

Average Duration of Hot Cut Installation Troubles
Average Response Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Modify Trouble

Average Response Time - Request Cancellation of Trouble
Average Response Time - Trouble Report History (by TN/Circuit)
Average Response Time - Test Trouble (POTS Only)

% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.
% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.

% On-Time - Create Trouble

% On-Time - Create Trouble

% On-Time - Status Trouble

% On-Time - Status Trouble

% On-Time - Medify Trouble

% On-Time - Modify Trouble

% On-Time - Request Cancellation of Trouble
% On-Time - Request Cancellation of Trouble
% On-Time - Test Trouble (POTS Only}

% On-Time - Test Trouble (POTS Only)
Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Nefwork Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)

Parity with FairPoint Retalil
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retall Line Sharing
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with VAD!/DSNO and Retail Line Sharing
Parity with VADI/DSNC and Retail Line Sharing
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail

UNE Loop ~ Basic Hot Cut (all line si 95% Completed Within Window
UNE Loop - Large Job Hot Cut (all li 95% Completed Within Window
UNE Loop - Batch Hot Cut Loop (all 95% Completed Within Window

UNE Loop - Batch Hot Cut
UNE POTS - Loop - Hot Cut Total
LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAX!

EBTA

TAXI

EBTA

TAXI

Resale Specials

UNE Specials

Interconnection Trunks {(CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

tINE 2-Wire Digital Loops

95% within six business days
Parity with FairPoint Retail

NA
12.59

Parity with Retail plus not more than four {4} second 1.36
Parity with Retail plus not more than four (4} second 0.23
Parity with Retail plus not more than four (4) second 0.74
Parity with Retail plus not more than four (4) second 0.70
Parity with Retail plus not more than four (4) second NA
Parity with Retail plus not mare than four (4) second NA

98% on-time

98% on-time

95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes

95% within 2 minutes

95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity With FairPoint Retail
Parity with FairPoint Retail

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.42
0.42
0.00
1.07
0.06
1.07
1.07
1.07

0.00
NA
9.31
4.00
NA
0.00
NA
NA
160.00
NA
50.00
20.59
0.00
NA
9.31
4.00
NA
0.00
NA
NA
100.00
NA
50.00
100.00
NA
NA
NA
NA
19.85
35.50
35.26
30.28
NA
44.42
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.00
1.41
0.2
0.44
0.00
0.30
0.59
0.00

120

5321
120

NA
NA
117
NA

5321
120

5321
120

NA
NA
117
NA

NA

NA
NA
186
10624
57764
2402
451
NA

NA
NA

NA

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
33154
33154
1
212310
17869
212310
212310
212583

NA
204
25

NA
40

NA
NA

NA

34

NA
204
26

NA
40

NA
NA

NA

NA
NA
NA
NA
2313

201
18
NA
539
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
355
3330
813
4956
277
19444
19631
139

26 0.00
4 NA
138 19.00
26 1.00
4 NA
2 0.00
NA  NA
NA  NA
24 1.00
NA  NA
0 1.00
134  7.00
16 0.00
4 NA
134 19.00
16 1.00
4 NA
2 6.00
NA NA
NA  NA
14 1.00
NA  NA-
0 1.00
NA  9.00
NA NA
NA NA
NA  NA
2341 NA

14350 45,915.00
13553 284.00

1787 7,087.00
316 545.00
NA  NA

NA  23,840.00
NA  NA

NA NA

NA NA

NA  NA

NA NA

NA  NA

NA NA

NA NA

NA  NA

NA  NA

NA NA

NA  NA
138 0.00
138  47.00
0 1.00
2266 22.00

1 0.00
2265 59.00
2265 115.00
2265 0.00

21,67
0.00
6.72
1767
0.00
-100.00
0.00
0.00
79.49
0.00
50.00
18.07
13.33
0.00
6.80
9.33
0.00
100,00
0.00
0.00
88.03
0.00
50.00
100.00
0.00
0.00
0.00
-12.59
18.50
35.27
34.51
29.58
0.00
44.42
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.42
1.00
0.12
062
-0.06
-0.76
-0.48
1,07

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

-4.76
1.92

-4.62

-4.84
0.98

5.00
5.00
5.00
5.00

0.74
-5.00

467
1.10
5.00
5.00
0.75




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Oct13
1-Oct-13
1-Oct13
1-0Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Qct-13
1-Oct-13
1-Oct-13
1-Cct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
i-Cct-13
1-Cct-13
1-Oct-13
1-Oct-13
1-Oct13
1-Oct-13
1-Oct-13
1-0Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0ct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Qct-13
1-Oct-13
1-0ct-13
1-Oct-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-056-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341
MR-3-01-3112
MR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State

Network Trouble Report Rate - Loop

Nefwork Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Ofiice
Network Trouble Report Rate - Central Office
Netwaork Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
% Subseqguent Reports

% Subseguent Reporis

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% CPE/MOK/FOK Trouble Report Rate

% CPE/MOK/FOK Trouble Report Rate

% CPEMOK/FOK Trouble Report Rate

% CPE/MOK/FOK Trouble Report Rate

% CPE/MOK/FOK Trouble Report Rate

% CPEMTOK/FOK Trouble Report Rate

% CPE/MOK/FOK Trouble Report Rate

% CPEMOK/FOK Trouble Report Rate

% CPEMOK/FOK Trouble Report Rate

% CPE/MOK/FOK Trouble Report Rate

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appeintment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FCOK - Missed Appointment

% CPEMOK/FOK - Missed Appointment

% CPE/MOK/FOK - Missed Appointment

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spilitiing
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Ptatform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSl. L.oops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

Parity with FairPoint Retail

Parity with VADIV/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity With FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
No Standard

No Standard

No Standard

No Standard

No Standard

iNo Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retall

Parity with VADI/DSNO and Retail Line Sharing
Parity witih VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retalil

Parity with VADI//DSNO and Retail Line Sharing
Parity with VADDSNO and Retail Line Sharing
No Standard

No Standard

No Standard

No Standard

No Standard

1.01
NA

NA

014
0.00
0.04
0.14
0.14
0.03

0.66 211370
NA NA

NA NA
0.12 212310
0.00 1769
0.09 212310
0.08 212310
0.00 212583
0.03 211370
NA NA

NA NA
0.00 NA

NA NA
0.00 NA
0.00 NA

NA NA
0.00 NA

NA NA

NA NA
0.59 NA
0.56 9458
0.00 NA
0.27 644
0.52 NA
1.05 9458
0.72 644
0.66 644
NA NA

NA NA
§.33 370
NA 1900
NA 1

36,69 2270
1477 370
0.00 1900
NA 2270
1679 2269
NA NA

NA NA
16.67 132
NA 176
NA NA
11.11 77
7.14 130
0.00 176
NA 7
0.00 77

NA NA

NA NA
10.34 861
NA NA
100.00 NA
100.00 NA
10000 NA

3615
NA
NA
4956
277
19444
19631
139
3615
NA
NA
30
NA
77
131
NA
39
NA
NA
4956
355
277
19444
19631
3330
139
3615
NA
NA
24
NA
NA
59
88
27
NA
38
NA
NA

NA
NA
18
14

NA

NA
NA
29
NA
53
103

2130
NA
NA
306

77
306
306
67
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA

[ B e N = |

NA
NA
75

160

235
75

160
235
235
NA
NA
27

NA

27

NA
NA
95

NA
NA
NA
NA

24.00
NA
NA
6.00
0.00
18.00
16.00
0.00
1.00
NA
NA
0.00
NA
0.00
0.00
NA
0.00
NA
NA
29.00
2.00
0.00
53.00
103.00
35.00
1.00
24.00
NA
NA
2.00
NA
NA
21.00
13.00
0.60
NA
6.00
NA
NA
1.00
NA
NA
2.00
1.00
0.00
NA
0.00
NA
NA
3.00
NA
53.00
103.00
1.00

-0.34
0.00
0.00
-0.02
0.00
0.06
-0.06
-0.14
0.00
0.00
0.00
0.co
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.59
0.56
0.00
0.27
0.52
1.05
0.72
0.66
0.00
0.00
-11.94
-8.42
0.00
25.24
-5.50
-8.42
-10.35
543
0.00
0.00
-3.79
-5.11
0.00
8.51
-13.63
-5.11
-2.60
-2,60
0.00
0.00
-0.6¢
0.00
100.00
100.00
100.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.09
0.00
0.00
0.¢0
0.00
0.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

2.07

0.18
5.00
-3.42
2.28
0.91
0.48

-5.00
1.03
1.31

-1.32

0.38

-2.04
0.85




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-0ct-13
1-Oct-13
i-Oct-13
1-Oct-13
i-Oct-13
1-Oct-13
1-Oct-13
i-Oct-13
1-Oct-13
1-Oct-13
1-0Oct-13
1-0ct-13
1-0ct-13
1-Oc¢t-13
1-0ct-13
1-Oc¢t-13
1-Oct-13
1-0ct13
1-0Oct-13
1-0ct-13
1-0Oc¢t-13
1-0c¢t-13
1-0Oct-13
1-Oc¢t-13
1-0c¢t-13
1-Oct-13
1-0c¢ct-13
1-Oct-13
1-0Oct-13
1-0c¢t-13
1-0c¢t-i3
1-Oct-13
1-0c¢t-i3
1-0ct-13
1-0c¢t-13
1-0ct-13
1-0c¢t-13
1-0ct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oc¢t-13
1-0c¢t-13
1-0Oct-13
1-0¢t-13
1-Oct-13
1-Oct-13
1-0Oct-13
1-Oct-13
1-0ct-13
1-Oct-13
1-Oct-13
1-Oct-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4.02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341
MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-3343
MR-4-04-3345

‘MR-4-04-5000

MR-4-05-5000
MR-4-06-2110
MR-4-08-2120
MR-4-06-2216
MR-4-08-2217
MR-4-06-3144
MR-4-08-3145
MR-4-06-3216

Entire State
£ntire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

%CPETOK/FOK - Missed Appointment
%CPEMOK/FOK - Missed Appointment
%CPE/TOK/FOK - Missed Appointment
Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time Fo Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Centraf Office Trouble
Mean Time To Repair - Centrat Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Centrat Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared {(all troubles) within 24 Hours

% Out of Service > 2 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

UNE 2-Wire xDSL Loops
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Resale POTS

Resale Specials (Non D30 & DS0)
Resale Specials (DS1 & DS3)

No Standard
No Standard
No Standard
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Resale 2-Wire Digital Services (ISDI Parity with FP Retail

UNE POTS Loop
UNE POTS Platform

UNE Specials (Non DS0 & DSQ)
UNE Specials (DS1 & DS3)
UNE 2-Wire Digital Loops
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services

UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services

UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL. L.oops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Resale POTS

Resale Specials (Non DSO & DSQ)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services

UNE POTS Loop
UNE POTS Piatform

UNE Specials {Non DS0 & DS0)
UNE Specials (DS1 & DS3}
UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Interconnection Trunks {(CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale Specials (Non DS0 & DS0}
Resale Specials (DS1 & DS3)
UNE Platform Business

UNE Platform Residence

UNE Specials {Non DS0 & DS0)

Parity with FP Refail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retall
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

50.21
81.59
NA
NA
50.21
81.59
NA

100.00
NA
NA
10.15
NA
NA
NA
14.76
10.73
NA
6.12
NA
24,03
10.73
NA
NA
17.30
10.04
12.97
NA
13.47
NA
NA
8.00
NA
NA
6.44
10.22
14.37
NA
0.84
NA
NA
100.00
NA
NA
NA
90.91
94.66
NA
95.74
NA
g2.31
NA
NA
0.00
NA
62.50
NA
NA
NA
73.33
100.00
NA

NA
NA
MNA
2571
18
120

2342
2571
18
120

NA
366
1899

2265
366
1899
2265
2264
NA
NA
130
176
NA
77
130
i76
77
77
NA
NA
2571
18
120

2342
2571
18
120
2342
1059
NA
NA
NA
NA
243
1385
NA
NA
243
1385
NA

24
NA
NA
28
NA
NA
NA
77
131
NA
A7
NA

22
NA
NA
59
88
27
NA
38
NA
NA

NA
NA
18
14

NA

NA
NA
28

NA
NA
NA
77

131
NA
47

NA
39

NA
NA

NA
16
NA
NA
NA
45
23
NA

NA  24.00
NA  NA
NA  NA
44911 284,12
188 NA
480 NA

4 NA

42666 1,136.26
44911 1,405.19
188 NA

480 287.79
4 NA

NA 2403
4222 236.13
37846 NA

4 NA
41892 1,020.43
4222 883.18
37846 350,25
41892 NA
41888 511,92
NA NA

NA  NA
1123 48.00
1720 NA

NA  NA

774  115.83
1123 143.04
1720 28.73
774 NA

774 0.84

NA NA

NA  NA
2007 28.00
16 NA

119 NA

1800 70.00
2007 124.00
16 NA
119 45.00
1800 NA
446 36.00
NA  NA
NA  NA
NA  0.00
NA  NA
122 10.00
1130 NA
NA NA
NA  NA
122 33.00
1130 23.00
NA  NA

100.00
0.00
0.00
-7.32
-10.45
-4.00
-4.16
-3.46
-6.74
-10.45
2.12
-4,16
24.03
-0.80
-19.93
-4.16
-1.20
-1.50
-6.96
-18.50
-5.03
0.00
0.00
-0.64
-9.78
0.00
-3.62
1.58
4.59
-10.05
-9.22
0.00
0.00
21.94
-88.89
-99.17
-100.00
14.06
16.59
-88.89
-3.42
-76.86
50.1%
0.00
0.00
0.00
0.00
12.29
-81.59
0.00
0.00
23.13
18.41
0.00

0.00
0.00
0.00
2161
16.54
3.88
0.00
21.93
21.61
16,54
3.88
0.00
0.00
13.96
23.33
0.00
2215
13.96
23.33
22,16
2215
0.00
0.00
11.156
14.12
0.00
11.50
1115
14.12
11.60
11.50
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

2.68

i.82
5.00

-2,22

0.15

0.39
0.91
2.33

1.77

0.08

132
-0.55

3.09

2.98
5.00

-2.03

5.00

-1.21

-3.08
-5.00




NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
iNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Oct-13
1-0ct-13
1-Qct-13
1-Oct-13
1-Oc¢t-13
1-Oct-13
1-Oct-13
1-Oc¢t-13
1-Oct-13
1-0Oct-13
1-0¢t-13
1-0ct-13
1-Oct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0Oct-13
1-0ct-13
1-0Oct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-0ct-13
1-Oct-13
1-0ct-13
1-0Oct-13
1-0ct-13
1-Oct-13
1-Oct-13
i-Oct-13
1-0ct-13
i-Oct-13
1-0ct-13
i-Oct-13
i-Oct-13
i-Oct-13
i-Oct-13
i-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-Oct-13
1-0ct-13
1-0ct-13
i-0Oct-13
1-Oct-13
i-Oct-13
i-Oct-13
i-Oct-13
1-Oct-13
i-Oct-13
1-Oct-13
i-Oct-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-4-08-3217
MR-4-06-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701

NP-2-01-6702
NP-2-02-6701

NP-2-02-6702

NP-2-03-6701

NP-2-03-6711

NP-2.03-6712
NP-2-04-6701

NP-2-04-6702
NP-2-05-6701

NP-2-05-6702

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 12 Hours

% Cut of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reporis within 30 Days
% Repeat Reports within 30 Days
% Repeat Reporis within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reporis within 30 Days
% Final Trunk Groups Exceeding Blocking Standard

UNE Specials (DS1 & DS3)
Interconnection Trunks (CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UMNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence
Resale Specials (Non DS0 & DS0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE Specials (Non DSO0 & DS0)
UNE Specials (D81 & DS3)
UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spilitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
CLEC Trunks

% Final Trunk Groups Exceeding Blocking Standard (No Exceptic CLEC Trunks
Number Final Trunk Groups Exceeding Blocking Standard - Two 1 CLEC Trunks
Number Final Trunk Groups Exceeding Blocking Standard - Thret CLEC Trunks

% On Time Response to Request for Physical Collocation
% On Time Response to Request for Physical Collocation
% On Time Response to Request for Virtual Collocation
% On Time Response to Request for Virtual Collocation
Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Virtual Collocation

Average Interval - Virtual Collocation

% On Time - Physical Colfocation

% On Time - Physical Collocation

Collocation - New Applications

Collocation - Augment Applications

Collocation - New Applications

Collocation - Augment Applications

Collocation - New Applications

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retall
Parity with FP Retail
Parity with FP Retalil
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Rstail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
See Guidelines

See Guidelines

See Guidelines

See Guidelines
95% on time

95% on time

95% on time

95% on time

No Standard

Callocation Augment Applications nc No Standard
Collocation Augment Applications st No Standard

Collocation - New Applications

No Standard

Callocation - Augment Applications - No Standard

Collocation - New Applications

95% on time

Collocation - Augment Applications - 95% on time

NA
NA
43.75
NA
NA
39.53
44.44
43.48
NA
100.00
NA
NA
NA
0.00
NA
NA
NA
NA
6.98
4.44
8.70
NA
NA
NA
0.00
NA
NA
NA
10.71
NA
NA
15.58
10.69
25.53
NA
16.38
NA
NA
0.00
0.00
57.61
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

NA
NA
243
1385

1527
243
1385
1628
1527
NA
NA
NA
243
1385
NA
NA

1527
243
1385
NA
NA
1527
1527
NA
NA
NA
2571
138

2571
25671
138
2571
2570
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
16
NA
NA
43
45
23
NA

NA
NA
NA
16

NA
NA
NA
NA
43

45

23

NA
NA
NA

NA
NA
NA
28

NA
NA
77

13

o O o O O 00 00 o o

NA
NA
76

816

862
76

816
891
862
NA
NA
NA
13

323
NA
NA

323
13

323
NA
NA
323
323
NA
NA
NA
414
33

414
414
33

414
414
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
7.00
NA
NA
17.00
20.00
10.00
NA
2.00
NA
NA
NA
0.00
NA
NA
NA
NA
3.00
2.00
2.00
NA
NA
NA
0.00
NA
NA
NA
3.00
NA
NA
12.00
14.00
12.00
NA
6.00
NA
NA
0.00
0.00
140.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
12.47
-58.92
0.00
-16.92
13.47
-15.44
-54.73
43.55
0.00
0.00
0.00
-5.35
-23.32
0.00
0.00
0.00
-14.18
-0.91
-14.63
0.00
0.00
-21.15
-21.15
0.00
0.00
0.00
-5.39
-23.91
0.00
-0.52
-5.42
1.62
-16.10
-0.72
0.00
0.00
0.00
0.00
57.61
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

-1.30

2.04
-1.87
1.27

0.18

2.24
0.1¢
1.46

0.47

0.07
1.57
-0.43

0.15




NH
NH
NH
NH
NH
NH
NH
NH
iNH
NH
NH
NH
NH
NH
NH

1-0c¢t-13
1-0Oct-13
i-Oct-13
1-0ct-13
1-0ct-13
1-0Oct-13
1-Oct-13
1-Oct-13
1-0ct-13
1-Oct-13
1-Qct-13
1-00t-13
1-Oct-13
1-Oct-13
i-Oct-13

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

NP-2-08-6701
NP-2-08-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-6702
BI-1-02-1600
BI-2-01-1000
81-3-04-1000
BI-3-05-1000
BI-3-07-1000
BI-3-08-1000
BI-9-01-1000
OD-1-01-1021
0D-1-02-1021

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time - Virtual Collocation

% On Time - Virtual Collocation

Average Delay Days - Physical Collocation
Average Delay Days - Physical Collocation
Average Delay Days - Virtual Collocation
Average Delay Days - Virtual Collocation
% DUF in four (4) Business Days Resale & UNE combined
Timeliness of Carrier Bill Resale & UNE combined
% CLEC Billing Claims Acknowledged within two {2) Business Da Resale & UNE combined
% CLEC Billing Claims Resolved within 28 Calendar Days After A Resale & UNE combined
% Full or Partial Dentals Resale & UNE combined
% CLEC Billing Claim Credits Not Appearing on the Bill within 45 . Resale & UNE combined
% Billing Completeness in Twelve Billing Cycles Resale & UNE combined
Average Speed of Answer - Operator Services Operator Service Center
Average Speed of Answer - Directory Assistance Operator Service Center

Collocation - New Applications
Collocatton - Augment Applications -
Collocation - New Applications
Collocation Augment Applications
Coflocation - New Applications
Collocation Augment Applications

95% on time
95% on time
No Standard
No Standard
No Standard
No Standard

95% in four (4) Business Days
98% in 10 Business Days
95% within two (2) business days after receipt

NA
NA
NA
NA
NA
NA
NA
NA
NA

95% within 28 Calendar Days after acknowledgeme NA

No Standard

97.5% within 45 calendar days

96%

Parity with FairPoint Retail
Parity with FairPoint Retail

NA
NA
NA
0.62
0.94

0.00
0.00
0.00
0.00
0.00
0.00
£9.98
100.00
93.74
95.24
4272
100.00
98.53
0.42
0.68

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
29555
79621

O 0O 0 o OO

225130
218
559
2333
3682
2750

1350
5009

NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA
NA
NA
NA

0.00
0.00

0.00

0.00

0.00

0.00
225,082.00
218.00
524.00
2,222.00
1,573.00
2,750.00
1,815,628.30

18356 563.00
74812 3,476.00

(.00
0.00
0.00
0.00
0.00
0.00
99.98
100.00
93.74
96.24
42.72
100.00
98.53
-0.20
-0.25

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00




